
DFEO POLICIES & PROCEDURES 
The Downey Foundation for Educational Opportunities (DFEO) policies and 
procedures ensure consistent and continuous dedication and involvement 
from students and parents in order to maintain a positive learning and 
teaching environment. By registering for a program at DFEO, parents and 
students agree to the policies and procedures stated in this document. 

ATTENDANCE AND ABSENCES 

• Attendance - Attendance records for students are maintained by instructors 
and or Parent Managers. Students must make every effort to be on time for 
all classes. All classes will start and end at the scheduled time so that 
subsequent classes and lessons remain on time. 

• Tardies - Students are allowed to arrive late as long as they do not disrupt 
the class. 

• Absences - Students are encouraged to attend all classes. Absences do not 
exempt the student from payment as contracted. There are no make-up 
lessons for student absences. However, there are make-up lessons for 
instructor absences. In cases of sudden illness on the part of the instructor, 
the instructor and DFEO shall make every reasonable attempt to notify 
students in advance. If the student misses a make-up lesson, there will be 
no second make-up opportunity. 

• Child Supervision - Parent agrees to drop off and pick up the student on 
time. Please arrive 10 minutes prior to the release time to pick up your child 
in order to avoid unsupervised students waiting for parents. DFEO does not 
offer after care services and is not responsible for any unsupervised children. 
Parents are responsible for their children, and must provide adequate 
supervision after the class ends. There is a $15 late fee for every half hour the 
parent is late to pick up the student. 

STANDARDS OF CONDUCT AND LIABILITY 

• Notices - During the school year, the DFEO communicates with students 
and parents mainly via email. Students and parents are responsible for 
reading all email notices. In particular, although the Schedule of Classes is 
accurate at the time of printing, DFEO reserves the right to reschedule or 
cancel classes due to unforeseen circumstances or low enrollment. All such 
changes shall be notified via email. 

• ASPIRE - If your child is in ASPIRE, please notify us via an email to 
info@dfeo.org, so that we can email you an excuse letter for the duration of 
the program. 
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• Fitness and Responsible Behavior - Student agrees to act responsibly and 
will not act recklessly during participation in any DFEO Program. Student 
understands and agrees that inappropriate and disruptive behavior will not 
be tolerated. The student may be dismissed from any current and future 
DFEO Programs if DFEO deems that the student’s behavior has become an 
issue. 

• Discrimination - DFEO does not discriminate on the basis of race, color, 
nationality, gender, sexual orientation, ethnic origin, or religious belief in its 
admission, retention, financial aid or other educational policies.  

• Harassment - DFEO does not tolerate harassment in any form. Parents or 
students who have cause for complaint should contact any member of the 
DFEO staff. It is a policy of DFEO that instructors, staff, parents, and students 
treat each other with courtesy and mutual respect to foster learning and 
growth. 

• Indemnity - Students and parents agree, for the student, the parent, the 
parent’s spouse, and their respective heirs, assigns, and legal 
representatives, to indemnify, defend, and hold DFEO and its affiliates or 
agents harmless from and against any and all damages that may be 
incurred or sustained by DFEO affiliates or agents arising from or related to 
any injuries to the student, or the student’s acts or omissions. 

• Touching - Participation in the performing arts and sports may involve 
physical contact by instructors in the course of teaching, for the purpose of 
illustrating what is being taught. By enrolling in a DFEO program, students 
and parents consent to such appropriate contact. 

• Problems - If problems arise (e.g., financial, instructional, personal), it is the 
responsibility of the parent and/or student to notify DFEO via email or by 
calling DFEO at 562-419-2338 and leaving a message. Every effort shall be 
made to respond to individual needs and to resolve problems accordingly. 

• Suspension - Delinquency in payment of tuition and fees may result in 
suspension of a student’s enrollment. Suspended students shall not be 
allowed to attend classes, rehearsals, or lessons; instruction shall be 
resumed only upon full payment of any balance due. There will be no credit 
or make-ups for any lessons or classes missed because of suspension. 

• Expulsion - DFEO reserves the right to expulse any student from the 
program for the following reasons: lack of interest, frequent absences (more 
than three consecutive missed lessons), frequent tardiness, behavioral 
problems, failure to abide by DFEO policies, delinquency in payment of 
tuition and fees, and in cases where students are viewed as disruptive, 
uncooperative, or detrimental to the progress of the class. 

�  of �2 6



• Room & Schedule Changes - Changes to program schedules and school 
assignments will be notified via email should DFEO know ahead of time. In 
cases of the school campus changing the room assigned, notification may 
be prior to class beginning. 

• Personal Property & Security - DFEO is not responsible for loss or damage 
to the students or parents personal property. Students and parents are 
advised not to leave items unattended; this includes musical instruments. 
Toys, cell phones, or games are not permitted. 

• Assumption of Risk and Release - You understand that during student’s 
participation in any DFEO program, the student may be using and exposed 
to paints, spray paints, inks, drawing materials, and other media and 
supplies listed below. You hereby agree that student’s participation in any 
DFEO program is voluntary, at their own risk and with your knowledge and 
consent. Furthermore, on behalf of the parent and the student, the parent 
hereby releases and covenants not tonsure or make any claim against 
DFEO, the Downey Unified School District, and each of their respective 
trustees, officers, employees, agents and independent contractors, for any 
and all actions, losses, damages, liabilities, and expenses incurred in 
connection with or related to any DFEO program or student’s participation 
therein. 

PUBLICITY 
DFEO may record the artwork(s), image, and/or voice of the students, and 
parent agrees to grant DFEO all rights to use, and authorize the reproduction 
and use of such sound, still, or moving images in any medium for educational, 
archival, promotional, and public relation purposes in whatever form, format, 
or medium DFEO deems appropriate, without restriction as to changes or 
alterations. Students and parents waive any right to inspect or approve sound, 
still, or moving images, or finished versions incorporating images or sound, 
including any written copy that may appear in connection therewith. 
Students and parents agree that DFEO owns the copyright for these sounds, 
still, or moving images, and waive any claims they may have based on any 
usage of the sound recording, still, or moving images. Parents agree that 
DFEO may provide a copy of any such still or movie images to the artist/
teacher and/or third parties participating in any program activities, solely for 
their non-commercial personal or professional use. 

MEDICAL POLICY 

• Medical Emergency - If a medical emergency arises, every effort will be 
made to contact the parent or the person designated in the emergency 
contact section of the student’s registration application. However, if the 
parent or the designee cannot be contacted immediately, the parent agrees 
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to authorize DFEO, it employees, and agents to request and authorize 
emergency medical treatment for the student that DFEO deems necessary 
or advisable, and the parent agrees to bear all costs and expenses related to 
such medical treatment. 

• Medical Prescriptions - Before bringing any type of non-prescription and/or 
prescription medication to any DFEO program, you will give notice to the 
Programs Director in writing, indicating the dosage and frequency of each 
medication. Only if the parent has submitted such notice will the student be 
allowed to carry non-prescription medication on his/her person while 
participating in any DFEO program. All prescription medication much be 
given to the program teacher in its original packaging. Students will not be 
permitted to carry prescription medication while participating in any DFEO 
Program. 

• Administering Medicines - The student will be solely responsible for taking 
the proper dosages of any and all medication at the proper time while 
participating in any DFEO program. This includes asthma inhalers. Parent 
acknowledges and agrees that neither DFEO nor it trustees, officers, 
employees, volunteers, or agents are responsible for administering proper 
dosages at proper times. 

REGISTRATION & TUITION 

• Registration - Registration opens August 1st. All students wishing to 
participate must register prior to the first day of class. A $25 registration fee 
will be assessed for any delay in registration. Registration will close on Week 
4. Students beginning instruction after the start of the program will be 
charged tuition in full. 

• Cost - Tuition for specific programs can be found on each program 
webpage and must be paid on time according to the payment schedule. A 
student is considered “registered” when DFEO has received payment for 
tuition and fees.  

• Payment Options & Due Dates - Payment in full upon registration is 
encouraged. However, a payment plan is available to help students and 
parents meet their financial obligations. The terms are as follows: an eight-
part monthly payment plan can be arranged starting September. The terms 
of this plan are: 12.5% of total charges is due on the 1st of every month for 
eight months starting September and ending April. Tuition may be paid via 
cash, check or card in person on the Registration Day and only online via 
card there after. Checks should be made out to Downey Foundation for 
Educational Opportunities. Any returned checks will be subject to a $25 
returned check fee. Late tuition payments will be subject to a $25 late fee. If 
a check is returned by the bank or if a credit card is rejected, then DFEO will 
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notify the parent via phone or email and the student may be dropped from 
their program.  

• Outstanding Balance - DFEO believes that payments are made in good 
faith. Individuals who repeatedly fail to meet their financial obligations to 
DFEO however may have their enrollment revoked. Any outstanding 
balance will prevent the student from continuing in the program, from 
participating in any concerts or tournaments, and from participating in any 
DFEO program until the balance has been paid in full. If a balance remains 
unpaid after attempts by DFEO staff to collect payment, then the instructor  
shall be informed and shall deny the student entrance to the class. The 
individual who completes the registration form understands and agrees to 
these terms. 

• Withdraw from a Program -  A drop period is provided to allow students to 
make changes to their enrollment during a specific time frame. To drop a 
student from a program, parents must email info@dfeo.org within a week 
to avoid a reduction of any refunds. Informing an instructor of a decision to 
withdraw, stopping payment, or not attending class does not constitute a 
withdrawal. Exceptional requests for refunds due to a family or medical 
emergency may be made via email to info@dfeo.org within 14 days of the 
missed class and must include appropriate documentation. There is no 
guarantee that a full refund will be approved due to a family or medical 
emergency. DFEO also considers exceptions to this policy when the 
circumstances of the drop are based on instructor and student 
incompatibility. The first step in these situations is for the student or parent 
to talk to the instructor directly regarding the problem. If the first step does 
not resolve the situation, the parent or student should email info@dfeo.org. 
The Program Director will talk to the instructor, the student and their 
parents to resolve the problem.  

• Exchanging Programs - Students are provided with a program exchange 
period to allow students to make changes within a specific time frame. 
Students may exchange programs within the first 4 weeks of the year. 

• Refunds and Credits - A “refund” is defined as tuition paid that is returned 
to the student. A “credit” is an amount carried on account over and above 
what the student owes DFEO. 

• Refunds - are usually only given for medical or family emergencies only. 
Parents should indicate whether they wish to have a refund check issued or 
credit posted to their account. In some cases, only a credit (not a refund) will 
be allowed. Students are eligible for a refund of tuition if they drop PRIOR 
TO THE FIRST DAY OF THE PROGRAM, but there will be a $50 withdrawal 
fee. If the drop occurs due to the inability of a class to meet the minimum 
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number of registered students, then parents are eligible for a 100% refund. 
Anytime after the first day of the program refunds will be prorated.  

• Credits: are usually only given for medical or family emergencies only. 
Parents should indicate whether they wish to have a refund check issued or 
credit posted to their account. In some cases, only a credit (not a refund) will 
be allowed. 
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